mena

Patient Consent

Use of Al-assisted documentation during your consultation

Your doctor uses Mena, an Al-assisted tool that records the conversation during your consultation, transcribes it, and
produces a draft of the clinical notes. Your doctor reviews and approves everything before it becomes part of your medical
record.

What gets recorded

Audio of your consultation (used for processing, then handled according to your practice's retention policy)

A written transcript of the conversation

Structured clinical notes (e.g. history, findings, assessment, plan)

Your name and date of birth

How your data is handled

- All data is encrypted in transit and at rest
- Only your doctor and authorised practice staff can access it
- Mena does not use your data to train Al models

- A data processing agreement governs how Mena handles data on behalf of your practice

Your choice

Your consent is voluntary. Saying no will not affect your care in any way. Your consultation will be documented manually
instead. You can change your mind at any time by letting your practice know.

O Yes, | consent to the use of Mena during my consultations. | understand that the conversation will be recorded,
transcribed, and used to produce clinical documentation.

O No, | do not consent. | would like my consultation to be documented without Mena.

Name: Date:

Signature:
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